
Data Controller:           

Contact for quer es:
    

0 27  47 47 nf .co.
 

 
 
Please ensure that you rea  an  un erstan  th s P acy o ce. It ex a ns what we o w th the 

ersonal forma on you g e to us about you  the other e e nsu un er your ol cy. ur 
ersonal forma on means nforma on we hol  about you  any forma on you g e us about 

anyone else. Please ma e sure that anyone else who s su un er your cy has ro e  you 
w th consent to ass on th r ersonal nforma on to us. ou sho  share t  no ce w th anyone 
else sure  un er your ol cy as t als es to them. 
 

 
We w ll rocess any ersonal ata lawfully on the bas s that t  necessary to a m er your 
nsurance contract  hel  you to ma e a c m  or to ro uce re orts that enable us to see how our 
bus ness  erform ng.  
 
We w ll use ersonal nforma on about you to: 
 

 stabl sh  ma nta n commu a ons w th you 
 Arrange nsurance co er – ssu ng quota ons  renewal of ol c es  a m n stra on of 

c es 
 Han ng cla ms 
 Carry ng out a -frau  sanc on -money laun e n other chec s to rotect aga nst 

frau  sus ous or other egal ac es 
 Collec ng  forwar ng an  refun ng rem ums 
 Fac ta ng rem um nance arrangements 
  Process ng transac ons through se ce ro ers 

 
Where we nee  to ss nforma on to other rms t w  only be for the ur ose of a contract. These 

rms w ll be Insurers  other surance bro ers  rms han ng cl ms  nance ro ers  rms that 
rocess or a er our recor  an  n ustry atabases use  to re ent frau  an  ght cr me. T r

s to whom we ose ersonal ata are req e  by law an  contractual un erta ngs  to ee
ersonal ata con en al an  secure an  to use an  t for ur oses that are reasonable

a ro r te com ance w th all cable leg sla on. 
 
When we contact you t w ll be for the abo e reason  or because we ha e a leg mate e
mar e ng relate  ro ucts. For any other mar e t w ll only be w th your conse  you w ll be 
able to w raw your consent eas y at any me. 

 
We may nee  ersonal eta s that m ght nclu e eta s of fa ly members  l festyle  nances  
bus ness  eta s of your r  or re ous cla ms ry. 
 
We w ll only collect what  necessary an  we w ll only ee  t as long as  necessary an  for the 

ur se for ch t was or g nally collecte  
 
We un erta e to ee  your forma on accurate. Please hel  us to o t  by le ng us now when 
there are changes to your ersonal ata.   

Privacy Notice

What type of personal information we need:

how we use the information you give us:



 
 

 
Under certain circumstances, we may need to obtain information about origin, Gender and 
Health. 

 We might need details of criminal convictions. 
 
We will only collect what is necessary and protect it with appropriate security measures. 
 

 
 

 We may gather it from information you submit by telephone, face to face or by email. 
 We may receive it from insurers and other insurance brokers. It includes finance providers, 

and firms that process, and store our records. 
We may also receive information from anti-fraud databases such as Claims and Underwriting 
Exchange or from Government provided Sanctions lists. 

 
 

 
You have the right to complain about how we handle your information specifically, to the Information 
Commissioner: 
 
www.ico.org.uk   
 
0303 123 1113 
 
Head Office 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
You can obtain a copy of your personal information from us without charge by contacting us at the 
address above. This includes the right to transfer information to other providers. 
 
You have the right to: 
 

 ask us to correct information 
 ask us to delete your information or stop using it, unless it is  necessary for us to retain it for 

insurance or financial purposes as set out in our data retention policy. 
 Opt out of marketing activity at any time, by any method you wish, using the contact details 

contained within this notice. 
 

What other types of information do we need?

How do we obtain your information?

What are my legal rights?


